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Why STAR?

Focuses on sending the right 
response to community 

members dealing with issues 
around behavioral health, 

healthcare access & poverty.

Creates a new response 
pathway for 9-1-1. 

Implements a public health 
approach to public safety.

Allows first responders to 
focus on public safety and 

urgent medical need.

Builds off the long-standing 
co-responder program. 

Supportive, trauma informed 
approach vs. emergency 
room or criminal justice 

system. 
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What We Do

Mental Health Clinician & Medic/EMT.

Respond to low risk, low acuity calls coming into Denver 9-1-1 Communications.

Dispatched by 9-1-1 on the police channel.

70% of calls- STAR is the first and only responder.

30% of calls- police officer requests

Provide support, de-escalation, physical & behavioral health assessment, resource 
connection, transportation, connection to appropriate level of care.
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Who Receives a STAR Response?
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From Pilot to Citywide Expansion
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